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Infinity Relations Dubai (“the Agency”, “we”, “us”, “our”) values your privacy and is committed 
to protecting your personal data.​
This Privacy Statement explains how we collect, use, store and protect your information in 
accordance with UAE Federal Decree-Law No. 45 of 2021 on the Protection of Personal 
Data (PDPL). 

 

1. Purpose 

We collect and process personal information solely for the purpose of providing bespoke 
matchmaking, coaching, and relationship consultancy services. Your data enables us to 
understand who you are, your preferences, and to introduce you to suitable potential 
partners with discretion and care. 

 

2. What Data We Collect 

We may collect the following types of personal data: 

●​ Identification details (name, age, nationality, gender, marital status) 
●​ Contact details (address, phone number, email) 
●​ Lifestyle, interests, and relationship preferences 
●​ Professional and educational background 
●​ Photos or media content voluntarily provided by you 
●​ Feedback from introductions and coaching sessions 

Sensitive data such as religion, health, or background details may be collected only when 
directly relevant to the matchmaking process and with your explicit consent. 

 

3. How We Use Your Data 

Your personal data is used to: 

●​ Create your private profile and understand your preferences 
●​ Facilitate introductions with other members who align with your criteria 



 
●​ Contact you about upcoming introductions, events, or consultations 
●​ Improve our services and maintain high-quality standards 
●​ Comply with applicable laws and legal obligations within the UAE 

Your data will never be sold, rented, or traded. 

 

4. Legal Basis for Processing 

We process your personal data on the following grounds: 

●​ Consent — you have given explicit consent to process your data for matchmaking 
purposes 

●​ Contractual necessity — processing is required to perform our agreement with you 
●​ Legitimate interest — to maintain service quality and ensure compatibility in 

introductions 
●​ Legal compliance — to fulfil obligations under UAE data protection law 

 

5. Data Confidentiality 

All staff and Matchmakers of Infinity Relations Dubai are bound by strict confidentiality 
agreements. Your data is stored securely, encrypted where applicable, and accessible only 
to authorised personnel directly involved in your matchmaking process.​
We require all third-party service providers (e.g. IT hosting) to respect the confidentiality and 
security of your personal data and to comply with PDPL standards. 

 

6. Data Retention 

We retain your personal data for as long as you are an active client and for up to two years 
after termination of your agreement, unless legal obligations require longer storage.​
You may request earlier deletion of your data, which we will honour unless retention is legally 
required. 

 

7. Your Rights 

Under the UAE PDPL, you have the right to: 

●​ Access your personal data held by us 
●​ Request correction of inaccurate data 



 
●​ Request deletion (“right to be forgotten”) when data is no longer needed 
●​ Withdraw consent at any time 
●​ Request restriction or objection to processing 

To exercise any of these rights, please contact us at info@infinityrelations.nl. We will 
respond within 30 days. 

 

8. Data Transfers 

We may store or process your data using secure servers located in the UAE or the 
European Union.​
When transferring data internationally, we ensure equivalent protection standards in line with 
PDPL requirements. 

 

9. Data Breach Notification 

In the unlikely event of a data breach involving your personal data, we will notify you and the 
UAE Data Office within 72 hours, in accordance with UAE law. 

 

10. Updates to This Policy 

We may update this Privacy Statement from time to time to reflect new legal or operational 
requirements. The latest version will always be available on our website. 

 

11. Contact Information 

For questions about this Privacy Statement or the use of your personal data:​
Infinity Relations Dubai​
Email: info@infinityrelations.nl​
Dubai, United Arab Emirates 
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